
VAL VERDE COUNTY 
CITIZEN PARTICIPATION PLAN 

TEXAS COMMUNlTY DEVELOPMENT BLOCK GRANT PROGRAM 

Note to urant Recipie/1/.I' regarding Limited Ellg/ish Projiciency (LEP) relilliremellls: 

In accordance with federal law. if there is a significant number of the popUlation who are non-English 
speaking residen ts and are affected by the TxCDBG project. such citizens sho ul d have . meaningful 
access ' to all aspects of the TxCDBG project. To provide 'meani ngful access'. Grant Rccipients may 
need to provide interpreter serv ices at public heari ngs or provide non· English writlen materiab that arc 
routinely provided in English. Examples of such vi ta l documen ts may include Citizen Participation 
notices (e.g .. complai nt procedures. hearings nOlices). civil ri ghts nntices, and any other publi shed notice 
that may allow an eligible person with limited English proficienc), to participate in discussing proposed 
CDBG activities. 

For more information. see LEP.gov 

COMPLA INT PROCEDURES 

These complaint procedures compl y with the requi remcnts of the Texas Department of Agriculture' s Texas 
Community Development Block Grant (TxCD13G) Program and Local Govern ment Requirements fo und in 24 
CFR §570.486 (Code of Federal Regulations). Citizens can obtain a copy of these procedures m the Va l Verde 
County Courthouse. Office of the County Judge 400 Pecan St reet Del Rio. Texas 78840 (830) 774-750 1 during 
regu lar business hours. 

Below are the fo rmal compla int and grievance procedures regard ing the scJ'\ ices provided under the TxCDBG 
project. 

1. A person who has a complaint or grievance about any scrvices o r activit ies w ith respect to the TxCDBG 
project, whether it is a proposed. ongo ing. or completed T)(CD13G project. Illay during regular business 
hours subm it such complaint or gri evance. in "Titing to Val Verde County Courthouse. O nice of the 
County Judge 400 Pecan Street Del Rio. Texas 78840 or may call (830) 774-750 I . 

2. A copy orthe complaint or grievance shall be transmitted by the County Judge to the entity that is the 
subject of the complaint or grievance and to the ounty Attomcy I\ilhin live (5) working days after the 
date of the complaint or grievance was received. 

3. The County Judge sha ll complete an in vest igation of the complaint or grievance. i I' practicable. and 
provide a timel~ wri tten answer to pe rson \\ ho made the complaint or grievance withi n ten (10) days. 

4. I I' the investigation cannot be completed within ten (10) worki ng days per 3 above. the person who made 
the grievance or complaint shall be noti lied. in writing. wi thin Ii fleen (15) days where practicable after 
receipt of the original complaint or grievance and hall detail \\ hen the inwstigation should be 
completed. 
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5. If necessary. the grievance and a \\ritten cop~ oi"the subsequent im'cstigatil1n shall be I'orwarded to the 
TxCDBG for their 1~lrther re\'iew and commcnt. 

6. Ifappropriatc, provide copies of grievance procedures and responses to grievances in both English and 
Spanish. or other appropriate language. 

TECHNICAL ASSISTANCE 

When requested. the County shall provide technical assistance to groups that are representative or persons of 
low- and moderate-income in developing proposals lor the use ofTxCDBG rimds. The Coun ty. based upon the 
specific needs orthe community's residents al the time of the request. shall cietenninc the level and rype of 
assistance. 

PUBLIC lIEARI NG PROVISIONS 

For each public hearing scheduled and conductcd by the County. the following public hearing provisions shall 
be observed: 

I. Public notice orall hearings must be publi shed at least seventy-two (72) hours prior to the scheduled 
hearing. The public notice must be pub li sheJ in a local newspaper. Each publ ic notice must include the 
date, time. location, and topics to be considered nt the public hearing. A publ ished newspaper article can 
abo be used to meet thi s requ irement so long as it meets a ll content and timing requirements. Notices 
should also be prominentl y posted in public buildings and distributed to local Public Housing 
Authorities and other interested commun ity groups. 

2. When a signiiieal11 number of non-English speaking residents arc a part of the potential service area of 
the TxCDBG project. vital documents such as notices should be published in the predominant language 
of these non-English speaking citizcns. 

3. Each public hearing shall be held at a timc and location convenient to potential or actual beneticialies 
and will include accommodat ion for persons with disabi liti es. Persons with disabilities must be able to 
attend the hearings and the County n1llst make arrangements I'or individuals who require auxiliary aids 
or services if contacted at least two Jays prior to the hearing. 

4. A public hearing held prior to the submission ur a TxCDBG application must be held after 5:00 PM on a 
weekday or at a convenient time on a Saturday or Sunday. 

5. When a 'ignilicant number or non- Engli sh speak ing residents Call be reasonabl y expected to pal1icipate 
in a public hearing. an inteq,reter should be present to accommodate the needs or the non-Engli sh 
speaking residents. 

The County shall comply with the i"ollo\\ing citizen participation requirements for the preparation and 

submission oran appl ication for a T~CDBG pro.icct: 

I. At a minimum. the County shall hold at least une (I) public hearing to prior to submilling the 
application to the Texas Department or Agriculture. 
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The County sha ll reta in dOClimellla ti on o r the hearing not ice(s). a list ing or pe rsons a ltending the 
hearing(s). minutes of the hearing(s). and any other record s concerning the proposed usc of funds for 
three (3) years ti'om closeout of the grant to the state. Such records sha ll bc made ava il able to the public 
in acco rdance with Chapter 551. Texas Government Code. 

3. The public hearing sha ll include a discussion with c iti zens as outlined in the applicab le i'xCDBG 
application munual to inc lude. but is l10tlimited to. the development of housing and community 
development needs. the amollnt of fund ing available. all eligible activities uncleI' the T xCD BG program. 
and the use o i'past TxC DBG contract fund s. if app licable. C itizens. with partic ular emphasis on persons 
of low- and modcrate-income who are residents of sl um and blight areas. shall he encouraged to submit 
their views and proposa ls regarding communi ty development and housing needs. Citizens shall be made 
aware of the locat ion where they ma) submi t their "iews and proposa ls shou ld they be unable to attend 
the publi c hearing. 

·t When a signifi cant number of non-English speaking residents can be reasonably expected to parti cipate 
in a public heari ng. an int erpreter should be present to accollunodate the needs or the non- Engli sh 
speaking residents. 

T he Cou nty must compl y with the following ci tizen participation requirements in the eve nt that the County 
receives funds from the TxCDBG program : 

I . The Co unty shall al so ho ld a publi c hearing concerning any substantial change. as detcrmined by 
TxCDBG. proposed to be made in th e use orTxCDBG funds I;-om one elig ibl e activity to anothe r agai n 
us ing the preceding notice requirements . 

Upon completion of the TxCDBG project. the County sha ll bold a public hearing and review it s program 
perfonn8nce including the actual use oCthe T xCDBG funds. 

3. When a signi ficant number of non-English speaking residents can be reasonably expected to participate 
in a public hearing. lor either a public hea rin g concerning substantia l c hange to the TxCDBG project or 
lor the closeo ut orthe T xC DBG project. publish notice in both English and Span ish. or o ther appropriate 
language and provide an interpreter at thc hearin g to accommodate the needs or thc non- Engli sh 
speak ing residents. 

4. The County shall retain documentati on of the TxCDBG project. includ ing hearing noticc(s), a listing of 
persons attending the hearing(s). minutes or the heari ng(s). and any other records concernin g thc actual 
use o r funds for a period of three (3) years from closeout ofthe grant to the state. ueh records shall be 

c available he public in accordance " ith Chapter 552. Texas Go\'ernment Code. 

November 10. 2020 
Lewis G. Owens Jr .. Val Verde County Judge Date 
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